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Your Own Intranet

With the
Virtual
Charity
solution
you get
your own
Intranet; private web pages
that only your staff or those
you authorise can view.

Accessibility

Accessibility
is an
important
and of the
moment
issue with
websites.
With a Virtual Charity
solution website users get
the option of a high
contrast large text style.
Creating accessible
websites is important for
everyone.

Enquiry Handling

Enquiries /
can be

taken

online and

are permanently stored in
your database as well as
forwarded to an email
address of your choice.

We all
know it’s

people :
rather than :
technology

that really make things
happen. Our project
management expertise will
ensure your project will run
smoothly and timely.

Discussion Board

Those
supported by a
charity can
often feel
isolated. The
discussion
forum in a
Virtual Charity
website can enable people to
share their experiences.

Security

Security is a
crucial concern
with websites.
Much diligence
has been
applied in the
development of the
comprehensive privilege
system enabling you to set
different levels of access for
members of your staff.

News Extra

For a
website
to be
truly
useful as
a communication tool the
information has to be current.
The News Extra facility allows
you to highlight important
events or information.

Whilst the system is simple to
use, many find computers
difficult, so to ensure you get
the most out of Virtual Charity
we provide training.

Training is delivered by our
qualified trainers
at your premises.

Update Your Own Pages

With our easy to use Content
Management System you can
change the text on your web
pages and upload pictures with
no technical expertise.

Simple changes such as spelling
mistakes can be corrected in
seconds without the need to
wait for an IT professional to
carry out the required changes
for you.

Future Proofed

Our solution is future proofed,
you get
enhancements
free of charge
and you

benefit from

the ideas and
initiatives of
others in the
Charity &
Voluntary Sector.

Online Donations

[ Once you have a
VISA popular website
you can take
. advantage of the
Ll traffic by accepting
donations online

from major credit cards or
PayPal.

To provide
you with
reassurance
expert
telephone
support is provided as part of

our agreement with you.




